








Member Rights and Responsibilities are
kept updated on Gateway’s website at
www.gatewayhealthplan.com. They can
be accessed by choosing the Medicaid
tab, then the Members tab and choosing
Rights and Responsibilities on the
right-hand side. They are also available
on the Gateway website in the Provider
Manual. To request a paper copy of
this document, please call the Quality
Improvement Department at
412-255-1144.
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MEMBER RIGHTS AND
RESPONSIBILITIES

In order to help us complete our
TPL claim process as expeditiously
as possible, make sure the following
information is complete:

• Policyholder or subscriber name

• Complete member ID# (with complete
alpha prefix or suffix) or Social Security #

• Group number (if available)

• Primary carrier name

• Provider of service telephone number

THIRD PARTY
LIABILITY SUGGESTIONS
FOR FILING CLAIMS

What Gateway Health Plan®

Does with Member Information
Gateway Health Plan® is committed to maintaining the privacy
and security of Member health information!

While Member information must be
made available to healthcare profes-
sionals to enable proper care, timely
payment and reimbursement, employ-
ees follow strict guidelines to avoid
disclosing more Member information
than is needed to perform treatment,
payment and other Gateway operations.

Gateway seeks to assure that the
appropriate procedures are taken to
disclose only the minimum amount
of Protected Health Information (PHI)
necessary to accomplish a particular
purpose as required under the
Health Insurance Portability and
Accountability Act (HIPAA) and its
regulations, specifically 45
CFR 160, 164.

It is also important to understand
that HIPAA guidelines do permit

healthcare providers to use or

give out member medical information in
some instances without the need for
written authorization from the Member.
One example is for public health activi-
ties, such as reporting disease out-
breaks. Another example permits
Gateway to use or give medical infor-
mation for government healthcare over-
sight activities (such as fraud investiga-
tions) or for judicial and administrative
proceedings (such as a court order).

To learn more about how Gateway
uses or discloses Member information,
please visit us on-line at
www.gatewayhealthplan.com to view
the “Notice of Privacy Practices”. To
request a paper copy, please call
Member Services at 1-800-392-1147
for PA Medicaid, 1-800-685-5209 for
PA Medicare Assured℠, or 1-888-447-
4505 for Ohio Medicare Assured℠.
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Referral Reminder
Gateway offers two ways for our
participating PCP and Ob/Gyn
practices to issue Referrals to a
specialist or hospital for our
members; DIVA (Digital Voice
Assistant) and Paper Referrals.

DIVA is paperless, available 24
hours a day, 7 days a week and is
fully automated. DIVA is used by
PCP’s and Ob/Gyn’s to issue
REAL TIME referrals as well as
to verify member eligibility.
Specialist and Hospitals can verify
the existence of a referral and
eligibility. If you would like
more information or would like
to schedule a demonstration
please contact Provider Services
at 1-800-392-1145 or your
Provider Relations Representative.

Paper Referrals must be mailed
within two days to avoid claim
delays. Routine referrals allow 3
visits in 90 days, Allergy/Pain
Management 9 visits in 90 days,
Chemotherapy/Radiation Therapy/
Dialysis 90 visits in 90 days,
Plain film X-Rays do not require
a referral.

Mail Paper Referrals to:
Gateway Health Plan®

Claims Processing
P.O. Box 11-718
Albany, NY 12211-0718
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• Vincent F. Petraglia, D.O., P.C.

• United Physicians, Inc.

• Children’s Health Care West

• West View Family Health Associates

• Tri-State Pediatric Associates

• Norlanco Medical Associates

As a reminder, the criteria for participation
includes the following:

1. Submission of claims electronically.

2. Submission of greater than or equal to the peer
average of encounters per member per year.

3. Maintenance of a member
transfer rate that is
equal to or less than
the peer average.

4. Submission
of EPSDT
forms and
preventive
health
encounter
forms.

The winners received a
plaque to display in their
office and a gift basket.
The winners of the 3rd
Quarter will be announced
in the next issue of the
Gateway Review. Good Luck!

CONGRATULATIONS TO THE
WINNERS OF THE 2ND QUARTER
2008 PRIMARY CARE OFFICE
MANAGER INCENTIVE
PROGRAM! THE WINNERS
ARE AS FOLLOWS:
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2 NDQUARTER
WINNERS



Cover:
• Change to Outpatient Surgery Prior-Auth

Requirement!
• Encounters Study Based on 2007 Data Year

Page 2:
• Encounters Study Based on 2007 Data Year

(continued)
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• Confidentiality of Patient Information
• CME License Renewal Cycle - Correction to

June Newsletter
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• Important Information About Present on

Admission (POA) Indicator Reporting
• Practitioner Availability

Page 5:
• Credentialing Reminders
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www.gatewayhealthplan.com

Important Phone Numbers

PROVIDER SERVICES
Medicaid 1-800-392-1145
Medicare 1-800-685-5205

MEDICAL MANAGEMENT
Medicaid 1-800-392-1146
Medicare (PA) 1-800-685-5207
Medicare (Ohio) 1-888-447-4375

MEMBER ELIGIBILITY/DIVA VERIFICATION LINE
Medicaid and Medicare 1-800-642-3515

EPSDT
Medicaid 1-800-642-3550, Option 4

PHARMACY
Medicaid 1-800-528-6738
Medicare 1-800-685-5215
Medicare (Ohio) 1-888-447-4507

NATIONAL IMAGING ASSOCIATES
Medicaid and Medicare 1-888-879-5922
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• Submitting Notices of Medicare Non-

Coverage (NOMNC) to Gateway Health Plan®

• Complaints, Grievances and Appeals
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• Patient Safety
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• In Other Words…Bridging Literacy

and Language Differences for Better
Health Outcomes
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• Member Rights and Reponsibilities
• Third Party Liability Suggestions for

Filing Claims
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with Member Information
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• Congratulations to the Winners of the 2nd
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