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Member Satisfaction Survey
We Want Your Opinion!

Every February or March a survey is mailed to some of our members asking
how satisped they are with the care and services they receive from Gateway and
the physicians who give that care. We want your opinions about what we do
well and where you feel we need to improve. Each year we use the results of the
survey to improve the quality of the services we provide for you.

Gateway uses an outside company to do this conpdential survey. They receive all
responses and provide Gateway with only the pnal scores and comments. Gateway
does not receive any member names, SO your responses are anonymous.

If you receive a survey from Gateway in the mail, it is important that you
complete it so we know what you think.

So, make yourself heard! If you receive a survey, please provide us with a
response!
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To ensure that you don’t lose Gateway Medicare Assured®HMO SNP

make sure you renew your Medical Assistance beneyts every year!

Si desea recibir una copia de esta informacion en espafiol, por favor llame al nimero

1-800-685-5209.
TTY users call 1-800-654-5988.

This managed care plan may not cover all your health care expenses. Read your member

handbook carefully to determine which health care services are covered.

MARCH 2011
ARTICLE

Balance Your Family’s
Plate

Helpful Hints to Get
Your Prescription Filled

Medicare Advantage
Special Needs Plan

Continuity and
Coordination of Care

Accessibility Standards

Programs Available
to You

Preventing Teen Dating
Abuse

Changing Your Primary
Care Provider

Hospital Discharge

Changes to DME
Guidelines

Bone Mineral Density
Tell A Friend

Important Phone
Numbers

AR

GATEWAY
Health Plan

Medicare Assured” HMO SNP



Balance Your Family’s Plate — Manage Your Family’'s Weight!

Balancee el plato de su familia — jManeje el Peso de su Familia!

Fill ¥ of the plate with a starch,
grain or starchy vegetable like corn,
peas or potatoes.

Sirva¥aparte del plato con almidon,
granos o vegetales con almidon tales
COMO maiz, arvejas 0 papas.

Fill ¥ of the plate with lean meat,
poultry or psh. If you choose a plant-
based protein, such as dried beans,
consider the carbohydrate content
as part of your total carbohydrate
amount for the meal.

Sirva ¥4 parte del plato con carne
magra, pollo o pescado. Si usted
escoje una proteina, tal como frijoles
secos, considere el contenido de
carbohidratos como parte te la
cantidad total de carbohidratos en
su comida.

Use fat-free, low-fat milk and milk products.

One fruit serving is 1 small fresh fruit, 2 tablespoons dried fruit, or ¥z cup
canned fruit or unsweetened fruit juice.

Use leche y los productos derivados de la leche sin grasa o bajos en grasa.

Una porcion de fruta es igual a 1 fruta fresca pequefia, dos cucharadas de
fruta seca, 0 Y2 taza de fruta enlatada o jugo de fruta sin dulce.
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Fill %2 of the plate with non-starchy
vegetables like broccoli, green beans,
carrots or cauliyower.

Sirva % parte del plato con
vegetales sin almidon tales como
brécoli, frijoles verdes, zanahorias o
coliyor.

Adapted from the Idaho Plate
Method, http://www.platemethod.
com/downloads.html.




Helpful Hints to Get Your Prescriptions Filled More Easily

Gateway Health Plan® cares
about you getting the prescriptions
you need. When you call into our
Pharmacy Member Services area,
treating you with courtesy and respect
is very important to us. We hope the
information below will help you get
prescriptions plled more easily.

Question: How can | save

money on my prescription drugs?

During the Initial Coverage Stage
and Coverage Gap Stage you will
have a copayment (co-pay) for your
drugs. The co-pay for generic drugs
is cheaper than the co-pay for brand
name drugs. Generic drugs work just
as well for the same condition as its
brand name drug. Once you reach
catastrophic coverage, you will not
have a co-pay on generic or brand
name drugs.

Talk to your doctor about
prescribing generic drugs for you
when medically appropriate. Let
your doctor know that generic drugs
will help you save additional money.

Let your doctor know
that generic drugs will
help you save addi-
tional money.

Question: Sometimes | have
trouble getting my drug plled

at the pharmacy. Shouldn’t I be
able to get my drug plled if I have
a prescription from my doctor?

There could be different reasons
that you may not be able to get your
drug plled at the pharmacy. The
most common reason is because the
drug that your doctor prescribed is
not on Gatewayis formulary, or drug
list, or there are certain limits placed
on the drug.

If your doctor believes you need
a drug that is not on Gatewayis
formulary, your doctor can request
an exception. When medically
necessary, Gateway will cover non-
formulary drugs.

v
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If you want to avoid an unnecessary
trip to the pharmacy, ask your doctor
to check Gatewayis formulary prst to
make sure your drug is covered, or
if there are any limits on your drug.
Your doctor can see the list of drugs
that Gateway covers on Gatewayis
website at www.GatewayHealthPlan.
com/Medicare or by calling the
Pharmacy Department at 1-800-685-
5215. Your doctor can also request
Gateway to send a Formulary Book
to the ofpce.

Before you leave your doctoris
ofpce with a new prescription, ask
your doctor to check Gatewayis
formulary to see if your drug is
covered.

Question: How can | pnd

out if my drugs are covered by
Gateway?

You can pnd out if your drug is
covered in many ways. If you have a
computer, you can go on Gatewayis
website at www.GatewayHealthPlan.
com/Medicare. You can search
for your drug by the generic name,
brand name or drug category.

You can look for your drug in your
Formulary Book. If you do not have
a Formulary Book, you can request
one from Member Services.

You can also call Pharmacy
Member Services and talk to a staff
member directly about which drugs
are covered.

There may be situations when
the formulary has changed from
the previous year. A drug that was
covered one year may not be covered
the next year. Check your Formulary
Book before each new year to see if
your drug is covered. This will give
youandyour doctor time to transition
you to a drug that is covered, or for
your doctor to request an exception.

(Cont. on Page 11)



Medicare Advantage Special Needs Plans:
What You Need to Know

Itis not uncommon to have a
lot of questions about Medicare
Advantage Special Needs Plans (or
SNP, pronounced “snip”). Gateway
Health Plan Medicare Assured ® is a SNP.
But what does that really mean?

Here are few common questions
and answers to help give you a better
understanding of Medicare Special
Needs Plans and how they are
different from Original Medicare.

Q: What is a Medicare
Special Needs Plan
(SNP)?

A A Medicare Advantage SNP is

a type of health plan (such as an

HMO) that exclusively serves spe-

cial types of Medicare benepciaries.

There are three types of SNPs:

- Dual SNPs — For people who
have both Medicare and Medicaid
(known as dual-eligibles);

-1 Chronic SNPs — For people who
have a specipc chronic, severe or
disabling condition depned by the
plan (such as diabetes or cardio-
vascular disease);

- Institutional SNPs — For people

L2
¥

who live in certain institutions like
a nursing home or who require
nursing care in a facility.

Gateway Health Plan Medicare
Assured® is a Dual SNP. If you
received this newsletter, you are
a member of Gatewayis Medicare
Assured®.

Q: What makes a SNP
different from Original
Medicare?

A Generally, SNPs may provide

more focused and specialized

healthcare to people who require
health benepts customized to their
specipc needs and conditions than

Original Medicare. In addition to

covering everything offered by

Original Medicare, SNPs usually

provide additional benepts such as

prescription drug coverage, trans-
portation, dental services, care man-
agement, hearing, vision and even
ptness center memberships.

Care management is another
important benept. Care managers
coordinate a patientis care and
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work with doctors, other healthcare
providers and even community
agencies to meet the needs of
the member. Care managers help
members with the challenges faced
in getting the medical and social
support services they need.

Gateway Health Plan  Medicare
Assured® cares about you and wants
you to lead an active lifestyle and
improve your quality of life. That is
why Medicare Assured ® benepts focus
on YOU and YOUR needs. If you
have questions about your benepts,
please call Member Services (see
back page).



Continuity and Coordination of Care

Gateway Health Plan® wants our
members to receive the best possible
care. One of the most important
steps you can take to make sure the
care you are getting is appropriate is
to tell the providers you see about
all of your medical issues. Make
sure your primary care physician
(PCP) knows if you are seeing any
other doctors and the reasons for
that care. This includes obstetricians
and  gynecologists (OB/Gyns),
family planning providers, dentists,
behavioral health providers such
as psychiatrists and psychologists,
chiropractors and eye doctors. Ask
any specialists you see to inform your
PCP about any care or medicines
provided for you. Please agree to sign

any forms that permit your doctors
to share information about your care
with each other. You can also talk
to your PCP about any information
another provider has given you about
your care or any drugs a provider has
told you to take.

It is also very important that all
of your doctors know about all
medications you take, even over-the-
counter medicines, such as vitamins
or herbal supplements. Keep a
written list of the medicines you take
and carry it in your purse or wallet
so you can share this information
with your providers. Remember to
update the list when changes occur
to make sure it includes all of your
current medicines and doses.

Gateway Health Plan Medicare Assured® HMO SNP
2011 Accessibility Standards and Goals

Practitioner | Requirement Standard

Type

PCP Wait time for Urgent, but Non- | Within 24 hours

Specialist Emergent Care Appointment

PCP Wait time for Non-Urgent, but in | Within 1 week

Specialist need of Attention Appointment

PCP Wait time for a Routine or Within 30 days

Specialist Preventive Care Appointment

PCP After-hours Care Accessibility Access to a practitioner 24 hrs/7 days a
week

PCP Wait time in the waiting room for | Average office waiting time no more

Specialist Routine Care than 30 minutes or at any time no
more than up to 1 hour when the
physician encounters an unanticipated
urgent medical condition visit, or is
treating a member with a difficult
medical condition
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Gateway Health Plan Medicare Assured® HMO SNP

Programs Available to You

Did you know that Gateway has programs to help you with certain health needs? The following

describes four of these programs.

Asthma Help Is
Here at Gateway

Gateway has a program for members between the ages
of 2 and 56 with asthma called “AIR” Gateway®. This
program has care managers available by phone who can
help you manage your asthma. They will teach you the
difference between your long-term control medicine and
rescue medicine. You will also receive information about
asthma in the mail.

Here are a few tips for managing your asthma:

- If you have asthma symptoms, like coughing and
wheezing more than twice a week, or your asthma
wakes you from your sleep more than once a month,
your asthma may be out of control. A long-term asth-
ma control medication such as Advair, Flovent, Pul-
micort or Asmanex can help you feel better and keep
you out of the hospital.

- Your long-term control medicine needs to be taken
every day as your doctor tells you, even when you feel
good.

- Visit your doctor at least twice a year. Your doctor
needs to see you to make sure your asthma is in con-
trol so you can do the things you like to do.

If you would like more information on 0AIR6 Gateway®,
call 1-800-685-5212, Option 3, TTY/TDD 1-800-654-
5988, . The asthma care managers are available to help
you Monday through Friday between 8:30 a.m. to 4:30
p.m.

Para m8s informaci - n en espafol
sobre cualquier de estos Programas, por favor
llame a 1-800-685-5209 y oprime el nimero
8 para espafol.

Help Your Heart
Cardiac Program

If you are a Gateway member age 21 or older who has
congestive heart failure, had a heart attack, had stents
put into your heart or had heart bypass surgery, you are
invited to join the Help Your Heart Program. This
program has care managers available by phone who
can help you understand how best to take care of your
heart. They will teach you about eating healthy, getting
exercise and taking your medicines. They will also help
you recognize the warning signs that mean you might be
headed for more trouble with your heart.

If you have questions or would like to join the Help
Your Heart Program, call Gateway at 1-800-685-
5212, Option 3, TTY/TDD 1-800-654-5988. The care
managers are available Monday through Friday between
8:30 a.m. to 4:30 p.m. Help manage your heart problems
by following these tips:

- Take your medicines the way your doctor ordered. If
you cannot take them for some reason, call the doc-
toris ofpce and tell them. Wait to hear from the ofpce
before you stop taking your pills.

-1 Some heart medicines have to be stopped over several
days. Never just stop taking a pill. You can have seri-
ous complications if you do.

- Most heart and blood pressure medicines must be
taken for life. Before you run out of replls, call your
doctor for another prescription.

-1 Make sure you visit your doctor at least twice a year
for a checkup. If you are admitted to the hospital,
make an appointment to see your doctor within two
weeks of getting out of the hospital.

-1 Ask your doctor which lab tests you need to have
done to monitor your heart disease.

If you need help to quit smoking, you can call
Pennsylvaniais Quitline at 1-800-784-8669. If
someone in your family smokes,
ask them to smoke outside.
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Healthy Returns
Diabetes Program

If you are a Gateway member with diabetes, you are
invited to join the Healthy Returns Diabetes Program.
Diabetes is a sneaky disease. It can cause problems for
your heart, eyes, kidneys and circulation even though you
may feel OK. Diabetes causes heart disease, blindness
and kidney problems that can put you on dialysis. It
can also cause circulation problems that could require
amputations of your toes, feet, or legs.

The Healthy Returns Diabetes program teaches you
the symptoms to look for to prevent complications from
diabetes. Nurses are available by phone to teach you
about the simple blood and urine tests you should have
at least every year that can catch some of the problems
before you even know there is a problem.

-1 Nurses are available all day long, seven days a week for
this program.

- Dieticians and pharmacists are also available Monday
through Friday between 8:30 a.m. to 4:30 p.m. to talk
to you about your diet and medicines.

If you would like to learn more about how to care for
your diabetes, please call the Gateway Healthy Returns
Diabetes Program 24 hours a day at 1-866-366-9415.
TTY/TDD 1-800-654-5988.

You can help manage your diabetes.
tips:
- Take your blood sugar readings the way your doctor
told you to.

-1 Ask your doctor which lab tests you need to have done
to check if your diabetes is under control.

Make sure you get the following tests at least every year
and more often if the doctor tells you to. They will help
to check if your diabetes is under control and for heart
or kidney problems early.

4 HbAILc - A blood test
A LDL-c - A cholesterol test
A Urine test.

-1 Go to your eye doctor and tell them you are a diabetic.
You need a retinal eye exam at least every year. Your
doctor can tell if diabetes is damaging your eyes dur-
ing this test. Glasses cannot px all of the eye problems
caused by diabetes.

Follow these
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MOM Matters®
Maternity Program

Gateway has a special program for pregnant women
called MOM Matters®. This program provides education
and support to help you have a healthy pregnancy. Care
managers with special training can answer your questions
about your pregnancy. They will teach you signs of
preterm labor and those of a normal pregnancy. The care
managers will also help with community service referrals
and, if needed, arrange for a home visit from a nurse
before or after your baby is born. You will also receive
information on pregnancy and baby care in the mail.

If you would like more information about the MOM
Matters® Program, call 1-800-685-5212, Option 2, TTY/
TDD 1-800-654-5988. The care managers are available
Monday through Friday between 8:30 a.m. to 4:30 p.m.

Here are some helpful tips for your pregnancy:

- Keep all of your prenatal appointments. If you miss an
appointment, call your doctor to reschedule. Do not
wait until your next visit.

- Take the prenatal vitamins prescribed by your doctor.

- Avoid alcohol, illegal drugs and smoking. Secondhand
smoke can also harm you and your unborn child.

- Never take any medicines without checking with your
doctor prst. This includes prescription medications
and over-the-counter medications like aspirin, Tylenol
and cough syrup.

-1 Eat at least 3 meals a day and choose healthy foods
like fruits, meats, milk, vegetables, breads and cereals.

-1 Avoid unhealthy foods like coffee, pop, fast foods,
candy and doughnuts.

! Drink at least 6 to 8 glasses of water every day. Juice
and milk are also healthy choices.

- Keep your teeth and gums healthy by brushing and
yossing daily. Gum infections can increase the risk of
preterm labor.

-1 Wear your lap and shoulder belts when you are in the
car. The lap portion should be low under the belly and
touching your thighs.
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Watch for Signs of Teen Dating Abuse

One in three teenagers experiences
dating abuse. What are the signs to
watch for that a teen is being abused
by a boyfriend or girlfriend?

Teen abuse can look like adult
abuse. It can occur in new, casual or
long-term relationships. Abuse does
not happen to one type of person.
Abuse can happen to females or
males. Abuse can happen in gay
and lesbian relationships. Abuse
can happen to people of any race,
religion or national background. It
can happen at any income level.

Only a person who is being abused
can make the decision to seek help.
Friends or family may see signs of
abuse before the victim will accept
help. Here are some signs that
indicate that a dating teen may be in
an abusive relationship:

4 Unexplained marks on the
body

- General unhappiness

- Drastic change in clothing
style

4 Loss of interest in activities
or school

4 Less contact with friends and
family

More signs of abuse may include
crying often or a decline in grades.
The teen may have an eating disorder.
The victim may have low self-esteem
or be indecisive. Pregnancy and
sexually transmitted diseases can be
signs of abuse as well.

Dating abuse is a dangerous
expression of control. Abuse is not
a game. Abuse does not mean love.
Dating teens who show any of these
signs may be abused. Please gently
share your concern with that person.
Give her or him the telephone
numbers below.

Dating abuse is a dangerous
expression of control.
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Please keep an eye out for our
next article on teen dating abuse and
intervention. If you or someone you
know needs help, call:

National Domestic Violence
Hotline

« 1-800-799-7233 (SAFE)

o 1-800-787-3224 (TTY for
the Deaf)

* Or visit: www.ndvh.org

Teens can call the National
Teen Dating Abuse Helpline:

» 1-866-331-9474
o 1-866-331-8453 (TTY for
the Deaf)

Teens can also join on line chats at
www.loveisrespect.org.



Signos de abuso en parejas adolescentes

Uno de cada tres adolescentes sufre
de abuso al salir o tener citas. ;Cuales
son los signos que indican que un
adolescente esta siendo abusado por
su novio 0 novia?

El abuso en parejas adolescentes
puede presentar los mismos signos
que el abuso entre adultos. El abuso
puede darse en relaciones nuevas,
casuales o de largo tiempo. El abuso
no le ocurre a un determinado tipo
de persona. Tanto hombres como
mujeres pueden sufrir abuso. El
abuso puede darse en relaciones
homosexuales. EI abuso puede
afectar a personas de cualquier raza,
religion o nacionalidad. Y ocurre
independientemente del nivel de
ingresos.

Solo la persona que es victima del
abuso puede tomar la decision de
buscar ayuda. Es posible que los
familiares y amigos vean signos del
abuso antes de que la victima esté
lista para aceptar ayuda. Estos son
algunos de los signos de que un
adolescente que esta saliendo con
alguien podria estar en una relacion
abusiva:

- Marcas en el cuerpo que no
puede explicar

4 Descontento general

-1 Cambio drastico en el estilo
de vestimenta

A Pérdida del interés en activi-
dades o la escuela

- Menos contacto con amigos
y familiares

Otros signos de abuso pueden incluir
llanto frecuente y calipcaciones
mas bajas en la escuela. Es posible
que sufran de algun trastorno de la
alimentacién. Las victimas podrian
tener la autoestima baja. Es posible
que sean indecisos. ElI embarazo y

las enfermedades venéreas tambien
pueden también ser signos de
abuso.

El abuso en las parejas es un forma
peligrosa de ejercer control. Para las
victimas, el abuso no es un juego. El
abuso no es amor. Los adolescentes
que salen o son novios y muestran
alguno de estos signos podrian ser
victimas de abuso. Comunique, con
mucha delicadeza, su preocupacion
a la persona que usted cree puede ser
victima de abuso. Proporcionele los
siguientes numeros de teléfono.

Proximamente publicaremos un
articulo sobre el abuso en parejas
de adolescentes y las intervenciones.
Si usted o algun conocido necesita
ayuda, llame al:

National Domestic Violence
Hotline  (L2nea  Nacional
de Ayuda para la Violencia
Domeéstica)

* 1-800-799-7233 (SAFE)

e 1-800-787-3224 (TTY para
sordos)

* O visite: www.ndvh.org
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Los adolescentes pueden
llamar ala National Teen Dating
Abuse Helpline (L2nea Nacional
de Ayuda en caso de Abuso en
Parejas Adolescentes)

» 1-866-331-9474

» 1-866-331-8453 (TTY para
sordos)

Los adolescentes también pueden
participar  en conversaciones
(“chats”) en linea en la siguiente
pagina www.loveisrespect.org

El abuso en las
parejas es un
forma peligrosa
de ejercer
control.



Changing your
Primary Care
Provider

When changing your Primary Care
Provider (PCP), contact Gateway
Member Services, 1-800-685-5209
before scheduling an appointment
with a new physician. Although we
try to accommodate all requests,
not all changes can be approved in
the timeframe requested in order
for the correct physician to receive
payment.

Tips to remember:

When calling Gateway,
have the name, address
and phone number of
the new ofpce available.

You are linked with an of-
pce, not a specipc physi-
cian. If your physician is
not available on a speci-
ped date, you may see any
physician in that ofpce.

The effective date with the
new PCP depends on when
you contact member ser-
vices. The date to remem-
ber is the 25th of any given
month. Call before the 25th
of the month, your effective
date is the 1st of the follow-
ing month. Call after the
25th, the effective date is
the 1st of the month follow-
ing the next month. For ex-
ample, if you call March 23,
2011, your effective date will
be April 1, 2011. If you call
March 26, 2011, your effec-
tive date will be May 1, 2011.

You will receive a new Gate-
way ID card with your new
PCP ofpce name and phone
number, once the transfer is
approved.

Coordinating Care When You Are
Discharged From the Hospital

Gateway is working with a few
hospitals to be sure services are
arranged for you when you leave
the hospital. Nurses from Gateway
Health Plan® may call you while you
are in the hospital or after you have
been discharged. The nurse will talk
with you about making and keeping
follow-up doctor appointments,
getting your medications, and

ensuring you received equipment or

home care services that your doctor
ordered for you. The program is
designedto help youunderstand what
services are planned, and to review
and follow the instructions you are
given when leaving the hospital. The
nurse will answer questions you may
have and help you set up and receive
the care you need to prevent being
readmitted to the hospital.

Changes to Medicare Durable Medical
Equipment (DME) Guidelines

Important Notice for Gateway
Health Plan  Medicare ~ Assured®
HMO SNP members in Allegheny,
Armstrong, Beaver, Butler,
Fayette, Washington, Westmoreland
counties.

Beginning January 1, 2011, original
Medicare created a network of
Durable Medical Equipment (DME)
suppliers in the above-listed counties
to provide certain medical equipment
items to Medicare benepciaries
receiving services through Original
Medicare.
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As a Medicare Assured® member, this
change has NO impact to you. You
may continue to receive your DME
supplies from your current Medicare
Assured® DME supplier.

If you need help pnding a
participating Medicare Assured® DME
supplier, please contact Member
Services at the number on the back
of this newsletter, or visit our website
at www.GatewayHealthPlan.com/
Medicare.






